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Staying Safe: A Real Estate Agent’s First Priority
As September comes to a close, the lessons and tips
learned during National Realtor Safety Month should
not be forgotten. As a real estate agent you should take
the information and work it in to your daily routine.

•

Have a code word worked out with your office staff
so if you are in a suspicious situation, you can phone
under the guise of obtaining a piece of information
when in reality you are reporting your need for help.

The Bureau of Labor and Statistics reports that during the
period of 2011-2014, an average of 77 deaths per year occurred
within the real estate, rental, and lease industry. That was up
from an annual average of 75 deaths from 2003-2010. Working
conditions make real estate agents appealing targets for crime
– meetings in empty homes, buildings, and remote locations,
and sometimes at odd hours with no one else around.

•

Park along the road and not in the driveway where
your car could get parked in. This allows for a
quick getaway, should it become necessary.

•

When opening the house for a showing, be certain
all exits are unlocked and plan an escape route.

•

Have an excuse prepared to try and extricate yourself
from a questionable situation. Examples include telling
the potential buyer you have to get something from your
car, claiming you have to return an urgent call from your
office, or stating there is another agent with a scheduled
showing right after yours (leading him to believe there
will soon be someone else arriving at the location).

Personal Information
As a real estate agent you want to do all you can to
make yourself accessible to potential buyers and sellers, but it should be done with caution. Have you given careful consideration to what information you
put – or do not put – on your business card?
•

Never use your
home address.

•

Never use your home
telephone number.

•

When giving a tour, always stay behind the group and
never stand in the lead. This way you can
by p l a n n i n g a h e a d
see what is happening instead of being
and implementing a
surprised by an attack from behind.

s a f e t y p l a n i n to yo u r
d a i ly r o u t i n e yo u c a n
reduce the risk

•

Never use your middle initial.

•

Always use a photograph of you wearing professional attire, if you use a picture on your card.

Social media is a very useful tool for promoting your
open houses, available properties, and your services as a
real estate professional. Unfortunately, it is also a useful
tool for criminals to track your whereabouts. Avoid posting pictures of yourself, but especially avoid those that
show you wearing expensive jewelry or clothing, or driving an expensive vehicle. Refrain from being flashy.

It is highly advisable to meet with a
client in your office before agreeing to
a private showing so you can gauge the
person while there are others around. It is best to arrange to
meet the client at a property. Avoid driving a client in your
vehicle to eliminate the possibility of being carjacked.
Safety of the Seller
Real estate agents have an obligation to help protect the safety
of the seller. In addition to thoroughly checking a property
after an open house to ensure no one has remained behind,
perhaps hiding in wait, you should also offer some suggestions to help protect clients through the selling process:

Precautions for Agents

•

Personal protection should be your top priority. Always
listen to your intuition and never hesitate to call 9-1-1, if
you are in a situation that has you alarmed. Agents list a
variety of precautionary measures they have taken:

Never show their property themselves. All inquiries
should go through you since you are more familiar
with legitimate agents. This will help prevent a criminal
from posing as an agent to gain access to the house.

•

Before a showing the seller should stash all bills and
mail that contain identifying information, put away
laptops and lockdown computers, and hide small
electronics and items that could easily be stolen.

•

Carry pepper spray.

•

Obtain a concealed carry permit.

•

Take a self-defense class.

Anytime you are showing a property you
should follow this checklist:
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•

Make sure someone in your office is aware
of your exact schedule – times, locations,
and clients you will be working with.

Becoming the victim of a crime is not a pleasant topic to
consider, but by planning ahead and implementing a safety
plan into your daily routine you can reduce the risk. Unfortunately real estate agents are vulnerable due to the nature of
their work. Please take the time and precautions necessary
to protect yourself. Awareness is important, planning ahead
is essential, and following your gut could be life-saving.
Stay safe… and we’ll see you at the settlement table.
The information contained herein is not intended to be, and should not be
considered or relied upon as, legal, tax or accounting advice.

